
MCCS Employee Self Service 

Visit One of Our Kiosks to Update Your Information in PeopleSoft

 CAMP JOHNSON FITNESS CENTER, BLDG. M-168
 COURTHOUSE BAY FITNESS CENTER, BLDG. BB2 
 HADNOT POINT ANNEX, BLDG. 88
 HUMAN RESOURCES, BLDG. 1401
 MAIN STORE, BLDG. 1231
 PAYROLL OFFICE, BLDG. 895
 RUSSELL MARINE & FAMILY SERVICES CENTER, BLDG. 40
 TARAWA TERRACE CHILD DEVELOPMENT CENTER, BLDG. TT86

Or visit any .org computer or the above locations to view or update your 
employee information.

To log in for first time:  enter employee ID number, (your employee ID number) enter 
MCCS in ALL CAPS, then  the last six digits of your social security number .  For example:  
MCCS123456

For password resets, please contact the MCCS helpdesk at:  E-mail lejhelpdesk@usmc-
mccs.org or voice mail 451-3757.
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CHAPTER .1: YOU MAKE THE DIFFERENCE
THE PERKS OF SELF-SERVICE

Considering that up to 80 percent of an HR department’s time is spent on administration 
and paperwork, it’s no wonder an increasing number of vendors are making self-service an 
integral part of their HRIS (HRMS) offerings. By granting employees direct online access to 
their own HR information via an intranet or portal, the burden on HR is reduced, thereby 
cutting costs and improving employee morale. Here are just a few of self-service’s perks:

Satisfy employees: Boost employee morale by empowering workers with instant access 
to information ranging from benefits plans to training opportunities.

Maintain accurate data: When employees are encouraged to update their own personnel 
information, the result is not only a reduction in data-entry errors but more relevant and up-
to-date information.

Reduce inquiries: Put an end to time-consuming employee inquiries and let your HR staff 
get back to business. Thanks to self-service, an employee can find that missing pay stub or 
retrieve details on the latest benefit plan with the click of a mouse. 

Cut costs: Offer self-service and save money. Forrester Research reports that a self-
service approach can slash the cost of a customer interaction from as much as $35 on the 
phone to 75 cents online — a potential savings of 98 percent on just one transaction.

Change priorities: By empowering employees, self-service relieves HR professionals of 
administrative overhead and frees them to focus on strategic initiatives such as recruitment 
and workforce development. 

Source: http://www.hrworld.com/features/self-service-hris/

1.) What are some other perks of MCCS Self Service?
2.) What are some ways to promote it to employees?
3.) What other reasons is Self-Service important for

an organization?
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